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CASE STUDY

Otantik Home

Luxury Servware & Dining - otantik-usa.com

Otantik Home is a Turkish-inspired luxury home and dining brand serving the U.S. market — serveware, tea and
coffee sets, chafers, dinnerware, and home décor built around the idea of authentic hospitality.

8 93% Monthly USA

LIFECYCLE FLOWS REVENUE FROM EMAIL STRATEGY CADENCE MARKET SERVED

WHERE WE STARTED

At onboarding, Otantik Home's email program relied on just three automated flows — Welcome, Checkout
Abandonment, and Thank You — leaving most of the customer lifecycle untouched.

WHAT WE BUILT

Welcome Flow REBUILT
Checkout Abandonment Flow REBUILT
Thank You Flow REBUILT
Browse / Cart Abandonment Flows NEW
Category / Site Abandonment Flow NEW

Win-Back & Sunset Flows NEW
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Campaign Gallery

A sample of the campaigns and flows built for Otantik Home.
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WELCOME TO

OTANTIK HONE

Hi there,

Welcome to Otantik Home! We're thrilled to have you as part
of our family. To celebrate, here's a 15% discount on your
first purchase.

Use code:
'WELCOME10-PREVIEW

Start exploring our unique home crafts and serving sets
today!

LIQA’A

COLLECTION

\I70

Hosting Set Campaign
Signature hosting sets, story-led
copy.

FRIDAY

FINAL SALE REMINDER

% OFF

FREE SHIPPING
OVER $495

SALE ENDS ON THIS FRIDAY

01:13:22:01

HOURS MINUTES  SECONDS
Powered by CountdownMail ©

Time is almost up! Our Black Friday Sale is wrapping up, and
your chance to save up to 50% on signature Otantik Home
pieces is slipping away.

But on this Friday, these discounts will vanish. If you've been
waiting for the perfect moment... this is your sign.

Dinner Essential
Hor PoTS

Sleek lines, rich textures, and
handcrafted beauty define Noor

Black Friday Campaign

Final sale reminder, countdown
urgency.
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Best Deals Shop by Collection New Arrival

RESTOCK

The Wait Is Over... Your Favorite Is Here Again!

Whether you're hosting guests or enjoying a quiet evening, it
brings elegance to your table with stunning presentation and that
warm, proud feeling of serving in style.

Transform your coffee & tea moments into a luxurious daily ritual
with our Ligaa Ultimate Brew Deluxe Set.

But here's the catch...
Last time it sold out FAST and it won't stay long this time either.

If you missed it before, now's your chance.
Don't wait until it's gone again.

Restock Alert Campaign

Back-in-stock urgency, bestseller
cross-sell.
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Results

Exact figures from the engagement report — unedited.

AUG 10 - SEP 9, 2025

r

Results: Aug 10 - Sep 9, 2025

$92,232.38 $23,643.77

Total revenue Attributed revenue (25.63% of total)

A n% vs. previous period A 319 vs. previous period

Attributed revenue by channel (focus: Email)

Email 93.14% SMS 6.86%
\

OCT 1-DEC 31, 2025

r

Results: Oct 1 - Dec 31, 2025

$432,881.84 $109,864.94

Total revenue Attributed revenue (25.38% of total)

A 57% vs. previous period A 59%vs. previous period

Attributed revenue by channel (focus: Email)

Email 90.06% Text 9.94%
N

In five months, monthly revenue grew from roughly $92K to $433K — with email consistently driving 90% + of

every dollar of attributed revenue, no paid ads required.

Want results like this for your brand? Get a free audit — retentiolist.com




